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TYPES OF ANGRYOUTBURSTS

+ TANTRUM(6 TO7)-CHILDHAS SOME CONTROL. GOALDRIVEN.IT
JUSTMIGHT WORK.MIGHT STOPIF CHILD GETSWHAT ISWANTED,
FEARS CONSEQUENCES, ORIF REWARDED FORASKING THE RIGHT
WAY.

* MELTDOWN (7-9) — CHILD VACILLATES BETWEEN TANTRUM AND
RAGE WITH INTERMITTENT CONTROL. PARENT THREATS ARE RISKY
AND MAY ESCALATE.

* RAGE (9-10) - LIMBIC STORM; CORTEX HIJACKED; FIGHT OR FLIGHT;
BEHAVIOR IS IRRATIONAL. CHILD WILL NOT RESPOND TO REASON.
RIDE IT OUT. YOU ARE PAST THE CRITICAL WINDOW.

ZONES OF REGULATION

Red Zone: Extremely heightened states of alertness and intense
emotions. A person may be elated or experiencing anger, rage, explosive
behavior, devastation, or terror.

: Heightened state of alertness and elevated emotions, however
one has more control when they are in the Yellow Zone. A person may be
experiencing stress, frustration, anxiety, excitement, silliness, the wiggles, or
nervousness.

Green Zone: Calm state of alertness. A person may be described as happy,
focused, content, or ready to learn. Zone of optimal learning.

Blue Zone: Low states of alertness and down feelings such as when one feels
sad, tired, sick, or bored. Shut down.
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THEORIES OF ANGER

EXPERIENCE>SENSATION>PHYS.REACTION>EMOTIONS
EXPERIENCE>THOUGHTS>EMOTIONS>BEHAVIOR
AROUSAL STATE>EMOTIONS, THOUGHTS,BEHAVIOR
ANGRY BEHAVIORHABITS>BRAINCHANGE>MORE ANGER
BRAINCHEM/STRUCTURE>EMOTIONS, THOUGHTS, BEHAVIOR

BOTTOMLINE: WEHAVETOTACKLEANGER
BY NOTICING AND SHIFTING AROUSAL
STATE, CHALLENGING NEGATIVE THOUGHTS,
CHANGING NEGATIVE BEHAVIOR HABITS,
AND DECREASINGINTENSITY OF UPSETTING
EXPERIENCES
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TRIGGERS AND SIGNALS

+ KNOW YOUR TRIGGERS (SEEHANDOUT)

* LYING, BACKTALK, BEING IGNORED, BEHIND SCHEDULE,
DISRUPTIONS, FIGHTING

+ KNOWYOUR CHILD’S TRIGGERS (SEE HANDOUT)

+ CORRECTIONS, CERTAINTYPES OF WORK, EXCLUSION,
LOSING, “NO”

+ WHAT ARE YOUR STRESS SIGNALS?
+ WHAT ARE YOUR CHILD'S STRESS SIGNALS?

* WHATIS YOURPLAN TO NOTICE SIGNALSAND MANAGE
TRIGGERS?
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LEFT-RIGHT INTEGRATION

* LEFT-LOGICAL, LINEAR, LANGUAGE
* RIGHT-NONVERBAL, INTUITION, EMOTIONAL, EMPATHY

 LEFT BRAIN LOGIC DURING RIGHT BRAIN MELTDOWN
WON'T WORK

» RIGHT BRAIN EXCESS EMOTION WILL FLOOD CHILD IN
RIGHT BRAIN MELTDOWN, LEADING TO MORE CHAOS

* YOUR GOAL:
PARENT INTEGRATION > CHILD INTEGRATION

PARAVERBALS AND NONVERBALS
THAT DE-ESCALATE

¢+ FACE-TO-FACECOMMUNICATION: 7%=ACTUALWORDS;
35% HOW WE SAY IT, 58% NONVERBAL

« NONVERBALS: SOFT EYES, SLOW BREATH, DROPPED
SHOULDERS, SIDE STANCE, OPEN ARMS, RAISED EYEBROWS

+ PARAVERBALS - HOW WE SAY OUR WORDS (TONE, VOLUME,
RATE, RHYTHM)

+ ‘WHATYOUDO SPEAKS SOLOUDLY THATI
CANNOT HEAR WHAT YOU SAY.”

— RALPH WALDO EMERSON
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WHICH FACIAL EXPRESSION
WOULD CALMYOU?

IMPACT OF SENSORY EXPERIENCES

ON OUR AROUSALSTATE
Ventral Vagal
+ SLIDESHOW p—
+ NOTICE YOUR RESPONSE e
INTERNALLY TO EACH SLIDE.

+ PAYATTENTION TOYOUR
SENSATIONS, FEELINGS,
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Arousal Continuum
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« external cues for each internal state, hoth far fight/<light and freeze/surrender responses
* classroom strategies to engage students at each stage, generated by classroom teachers and child
care counsellors, as well as suggesticns for building nlans for safety and calming.
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Brain Systems:
Primary and Nea Cortex Cortex Limbic MidErain Brain Stem
Seconds Cortex Limbic Midbrain Brain Stem Autonomic
Extended Future Days / Hours Hours / Minutes / Loss of Sense of
Minutes Seconds Time
Thinking/Reflecting  Thinking/Learning  Emotion Reactive Reflexive
(Abstract) (Concrete)
Rest Vigilance Resistance Defiance Aggresson
(Crying) (Tantrums)
Surrender Rest Awoidarce Compliant Fetal Rocking  Fainting
(Dissociative) (Robotic)
Cognitive 30 yearold - 15 yeor old - B year old - 3 yeor old - 1yezrold—
Ahilities & 15 year ald 8 year ald 3 year old 1 yeor old newborn
S Adult/Adolescent Adolescent/Child - Child/Toddler  Teddler/Infant  Infant/Newborn
Stage
Responds to... NEIALER Talk, Engaged Play, Engage  Reactive Safety Cues
Learning Lcarning, Doing, {ncn verbal)

Metaphors Cues

For more on how fear changes thinking go to Child Trauma Academy
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DE-ESCALATIONSTRATEGIES

.ATTUNE — DIAL IN, MATCH AFFECT, RIGHT BRAIN
CONNECTION, RELATE

¢ BALANCE — SOOTHE, DISTRACT, REGULATE

- COACH — LEFT BRAIN LOGIC, VERBAL, REASON

ATTUNEMENT EXERCISES

+ PRACTICEATTUNED MIRRORINGWITHA PARTNERASTHEY
SHARE AN EMOTIONAL STORYWITHOUT USINGACTUAL
WORDS.

+ “ITSTIMETOGETREADY FORBED.”"WITHIRRITATION,
ANGER, DISENGAGEMENT, FEAR/APPREHENSION, AND
LOVING AND CONNECTED TONE AND BODY LANGUAGE.

+ SELFIES WITH IRRITATION, NEUTRAL, POSITIVE, AND
COMPASSION EXPRESSIONS

+ STAREVS.LOOKVS. GAZE WHEN PARTNER TELLS STORY
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OTHER DE-ESCALATION STRATEGIES

+ APPEARCALMAND SELF-ASSURED (OPENARMS,SHOULDERSAND FISTSRELAXED)

+ AVOID DIRECT STAND-OFF POSITION

+ NEUTRAL,SOFTFACIALEXPRESSION(RELAXJAW,SOFTENEYES,RELAXEDBROW)
* ALLOWPHYSICALSPACE;ALLOWFOREITHER OF YOUTOEXIT IFNEEDINGMORE SPACE

+ CONTROL YOURBREATHING (MATCH CHILD'S BREATHING FIRST AND THEN SLOW YOUR
OWN BREATH)

+ LOWER YOUR VOICE, KEEP YOUR TONE EVEN.

+ DISTRACT/DIVERT WHEN POSSIBLE (LOOK OUT WINDOW,ETC.)
* ARRANGE/REMOVE AUDIENCE DEPENDING ON THE CHILD

+ SIMPLE WORDS OR CALMING MANTRAS; BROKEN RECORD

+ SAYWHATYOUWANTTHECHILDTODO (NOTWHATYOUWANTTHEMTOSTOPDOING)—
(“PUT THE CHAIR DOWN” VERSUS “QUIT SCREAMING”)

+ GIVE CHOICES
+ ACKNOWLEDGE FEELINGS

* REFLECT, AGREE WHEN POSSIBLE

VIDEO: COACHING THROUGH
ANGER

+ BECKY BAILEY, CONSCIOUS DISCIPLINE

+ ATTUNEMENT VIDEO CLIPS TO WATCH ON YOUR OWN:
+ TRONICK’S STILL-FACE EXPERIMENT:

¢ ATTUNEMENT:

+ MISATTUNEMENT:

(ZOOTOPIA CLIP; START AT 1:00)

+ TODDLERESE: SHORT PHRASES, REPETITION, MIRROR LEVEL OF
ENERGY (START 3:46-5:15)
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INCREASE JOY AND
CONNECTION

* PLACE:
PLAYFUL, LOVING, ACCEPTING, CURIOUS, EMPATHIC

o WEARE MOTIVATED TOPLEASE OTHERS WHEN WE FEEL
CLOSER AND VALUED BYOTHERS.

e THIS IS NOT THE SAME ASPERMISSIVENESS

END OF FIRSTSESSION

* PLANFORYOURCHILD'STRIGGERS

* PLAN FOR YOUR OWN TRIGGERS

* NOTICE YOUR CHILD’S SIGNS OF UPSET
» PRACTICE ATTUNE, BALANCE, COACH

* INCREASE SHARED JOY, “PLACE”
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